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In this edition…

ABC Needs Your Input to 
Improve Operator Exams

DID YOU KNOW...?

The Association of Boards of Certification (ABC) through its 
Certification Commission for Environmental Professionals 
(C2EP) has launched an international job analysis operator 
survey to help shape the content for exams and to update 
Need-to-Know Criteria and other important resources for 
water and wastewater operators. 

ABC is an association which represents and serves 
North American certification programs. Ontario uses the 
ABC Canadian Standardized Exam or variations of the 
standardized exam. Your participation in the survey will 
ultimately help improve Ontario’s exams.

Survey results will help identify the knowledge and skills that 
operators most commonly use, and are considered the most 
critical to protecting public health and the environment.   

The survey takes from 20 to 30 minutes to complete and all 
responses will remain anonymous and confidential. 

Completing the survey makes you eligible to enter a draw 
for prizes, including a $500 gift card. Draws and winner 
announcements will occur throughout the survey period. 

Completing the survey will also count as 0.5 hours of on-the-
job training.

If you’d like to participate, visit www.abccert.org/
enewsletter/JobAnalysis.html to get started! There are 
four different surveys (for different types of certificates and 
licences). Select the appropriate link to access the survey 
based on your area of expertise. 

http://www.ontario.ca/environment-and-energy/drinking-water
http://www.abccert.org/enewsletter/JobAnalysis.html
http://www.abccert.org/enewsletter/JobAnalysis.html
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Ontario Certification Working Group – 
Topics at their meeting in November 2014
The Operator Certification Working Group (OCWG) 
represents various and diverse organizations in the water 
and wastewater industry. They play an important role within 
the operator certification program by offering expert advice 
to the Ministry of the Environment and Climate Change and 
helping to ensure that operators, operating authorities and 
other stakeholder organizations are kept informed about 
program requirements. 

The OCWG meets 3-4 times annually to discuss issues 
affecting operator certification and operators’ concerns. 
Below are some of the key topics discussed at their meeting 
on November 4th, 2014:

• Upcoming changes to temporary drinking water 
certificate renewals

• New Guide to Drinking Water Operator Training 
Requirements in Ontario Regulation 128/04 of the Safe 
Drinking Water Act

• Updates from the Walkerton Clean Water Centre on 
recent and upcoming course offerings

• New mandatory renewal course: Diligence in Drinking 
Water Operations

• Importance of online and correspondence courses for 
operator training

• Annual meeting of provincial regulators attended by the 
MOECC in September 2014

• OWWCO updates on Customer Service call statistics and 
application volumes

For more information about the OCWG and highlights of 
previous meetings, visit OWWCO’s website and follow the 
link under Resources.

C2EP’s New Professional Operator 
Designation
Operators who are certified under the Association of Boards 
of Certification’s (ABC’s) Certification Commission for 
Environmental Professionals (C2EP) can now seek C2EP’s 
new Professional Operator designation. The Professional 
Operator program offers certification in water treatment, 
distribution, collection and wastewater treatment.

To earn the Professional Operator designation, operators 
must pass the relevant C2EP certification exam and meet 
specific education and job experience requirements.

Note that this new program is independent from Ontario’s 
Operator Certification Program. Ontario Operators who 
obtain C2EP’s new Professional Operator designation 
must still hold valid Ontario certificates and licences, and 
meet the requirements of Ontario Regulations 128/04 and 
129/04 to operate drinking water and wastewater systems 
in the province.

For information about the new Professional Operator 
program, including eligibility criteria, and application and 
exam processes, visit www.professionaloperator.org. 

Contact the Certification Commission for Environmental 
Professionals at: 
Email: Info@ProfessionalOperator.org
Phone: (515) 232-3623 (9:00 am to 5:00 pm central time)
Address: 535-2805 SW Snyder Blvd., Ankeny, IA 50023, USA

New Requirement for Drinking Water 
Operator and Water Quality Analyst 
Temporary Certificates
Drinking Water Operators (Operators) and Water 
Quality Analysts (WQAs) who did not meet their training 
requirements within the three year validity period of their 
certificate can apply for a temporary certificate.

As of January 1, 2015, the Ministry of the Environment 
and Climate Change introduced the following changes to 
temporary certificate renewals for Operators and WQAs:

• A valid reason(s) for not completing the required 
training must be provided with the renewal 
application. A temporary certificate may be issued if 
the Director is satisfied that the Operator/WQA can 
complete the required training before the temporary 
certificate expires. A temporary certificate may be 
issued for the following reasons: 

 extended illness (must be documented by a 
physician) 

 severe operational issues which resulted in 
planned training being cancelled or postponed 

 scheduled training was cancelled by the training 
provider 

 submitted on-the-job practical training was not 
accepted 

 operator was on an extended leave of absence 
during the last year of the certificate 

 other reasons as approved by the Director 

• The next three-year certificate renewal period 
(following a temporary certificate) will start after the 
temporary certificate expires, if training requirements 
are met; and

• Training obtained while holding a temporary 
certificate that is over and above what was required 
cannot be applied to the next three-year renewal 
period. 

Visit the OWWCO website at www.owwco.ca and click on 
the news item entitled ‘Important Renewal News’ for more 
information.  

Answers: Agglomeration (A); Appurtenances (G); Trihalomethanes (F); Autotrophic (B); Comminution (C); Copperas (D); Slake (E)
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Limited Systems Operators: How to Maintain Your Certification 
Your certificate expires every 3 years. To maintain your certification, you need to:

1) Complete 21 hours of Director-approved 
continuing education
 Visit the Ontario Water Wastewater Operator 

Certification Office (OWWCO) website at 
www.owwco.ca for a list of Director-approved 
courses to choose from. 

 Contact the training providers on the list to find 
out when and where courses are being offered 
and get yourself registered.

 Keep all your training records. You will need 
to submit proof of training when you apply to 
renew your certificate.

2) Complete the mandatory renewal course
 The mandatory renewal course: Diligence in 

Drinking Water Operations is offered through 
the Walkerton Clean Water Centre (WCWC).

 This course counts as 7 hrs of the continuing 
education requirement.

Visit www.wcwc.ca for more information.

3)   Complete 39 hours of on-the-job practical 
training
 In addition to accepted activities for Class I – IV  

Operators, the ministry will accept the following 
for Limited System Operators:
• Reviewing inspection results with a water 

inspector;
• Viewing of related videos; and
• Reading of system specific operational 

manuals/instructions/emergency procedures. 

Refer to the Guide to Drinking Water Operator Training 
Requirements available at www.owwco.ca for more 
information.

4) Meet operational experience requirements
 You must have at least 3 months experience 

in the previous 36 months of working as an 
operator in a subsystem, or related experience. 

Types of systems you can operate: 
• Non-Municipal Year-round Residential Systems
• Small Municipal Residential Systems (groundwater 

source)
• Large Municipal Non-Residential Systems serving a 

designated facility
• Large Non-Municipal Non-Residential Systems serving a 

designated facility

How to renew your certificate:
Send your completed Drinking Water Operator and Water 
Quality Analyst Renewal Application Form with the required 
documentation and renewal fee to the Ontario Water 
Wastewater Certification Office. Visit www.owwco.ca for 
more information

TEST YOUR KNOWLEDGE

Agglomeration

Appurtenances

Trihalomethanes

Autotrophic

Comminution

Copperas

Slake

A) The gathering together of dispersed suspended matter into large flocs or 
particles which settle rapidly

B) Pertaining to organisms capable of obtaining energy by oxidation of inorganic 
compounds.

C) Chopping or shredding large particles (in wastewater treatment)

D) A common name for ferrous sulfate. FeSO4 7H2O

E) To mix with water. For example, when calcium oxide (unslaked lime) is mixed 
with water, calcium hydroxide (slaked lime) is formed.

F) The most common class of disinfection by-products created when chlorine 
reacts with organic matter in water during the treatment process

G) Machinery, appliances or structures attached to a main structure that are 
necessary to allow it to operate as intended, but not considered part of the 
main structure

Answers: Agglomeration (A); Appurtenances (G); Trihalomethanes (F); Autotrophic (B); Comminution (C); Copperas (D); Slake (E)

http://www.wcwc.ca
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WHAT’S COMING UP

Event Presented By Date Location

OWWA and WEAO Joint Seminar on Climate Change Adaptation 
www.owwa.ca/event/2015climate-change-seminar/ 

WEAO and 
OWWA

Feb.11 Vaughan

50th CENTRAL Canadian Symposium on Water Quality Research
www.cawq.ca/cgi-bin/symposium/details.cgi?language=english&pk_symposium=38

CAWQ Feb. 18 - 19 Burlington

ROMA/OGRA Combined  Conference:  
CTRL+ALT+DEL Rebooting Ontario’s Municipal Sector 
www.roma.on.ca/Events/2015-ROMA-OGRA-Conference.aspx 

ROMA/OGRA Feb. 22 - 25 Toronto

48th International Conference on Water Management Modeling 
www.chiwater.com/Training/Conferences/conferencetoronto.asp

Computational 
Hydraulics 
International

Feb. 25 – 26 Toronto

2015 OWWA Certification & Education Workshop 
www.owwa.ca/event/2015-owwa-certification-education-workshop/ 

OWWA Mar. 10 Toronto

16th Annual OOWA Conference and Trade Show 
www.eventbrite.ca/e/2015-oowa-annual-conference-and-trade-show-tickets-
14604926729?aff=eorg

OOWA Mar. 22 – 24 Niagara Falls

TRIECA 2015, 4th Annual Conference 
www.trieca.com

TRIECA Mar. 25 – 26 Brampton

2015 WEAO Annual Technical Symposium: One World...One Water 
Environment 
www.weao.org/annual-conference

WEAO Apr. 19 – 21 Toronto

Ontario’s Water Conference & Trade Show  
www.owwa.ca/event/ontarios-water-conference-trade-show-hosted-by-the-owwa-
omwa-owwea/

OWWA, 
OMWA & 
OWWEA

Apr. 26 – 28 Toronto

Federation of Northern Ontario Municipalities 2015 Annual 
Conference 
www.fonom.org/annual-conference-1

FONOM May 6 – 8 Sudbury

 
WEAO: Water Environment Association of Ontario
OWWA: Ontario Water Works Association
CAWQ: Canadian Association on Water Quality
OMWA: Ontario Municipal Water Association
ROMA: Rural Ontario Municipal Association

OGRA: Ontario Good Roads Association
OOWA: Ontario Onsite Wastewater Association
TRIECA: Toronto & Region Conservation and the 
Great Lakes Chapter of the International Erosion 
Control Association

OWWEA: Ontario Water Works Equipment Association
FONOM: Federation of Northern Ontario 
Municipalities

Upcoming Conferences and Industry Events in Ontario

Send us Your Comments to Help Develop New Guidance on Drinking Water and 
Wastewater OITs Working Alone in a Subsystem/Facility
The Ministry of the Environment and Climate Change 
(MOECC) is seeking input into a new guideline to explain 
when it is appropriate for Drinking Water and Wastewater 
Operators-in-Training (OITs) to work alone.  

Under the legislation, where there is no effective 
communication or Operator-in-Charge (OIC) presence, an 
OIT may not conduct OIC duties on behalf of the OIC. 

A discussion paper has been posted on OWWCO’s website at 
www.owwco.ca. It explores the various situations when an 
OIT may need to contact an OIC for direction before making 

an operational process change.  

Send us your comments.
We want to hear from you. Your feedback will help the 
ministry develop the new guideline that will provide 
guidance to operators, OICs, Overall Responsible Operators, 
owners and ministry inspectors. All comments will be 
reviewed and considered.

Please send your comments to Alex Salewski,  
Certification Officer, MOECC at alex.salewski@ontario.ca 
by March 31, 2015.

http://www.owwco.ca
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WHAT’S NEW?

New Guide to Drinking Water Operator Training Requirements
Effective January 1, 2015, the Ministry of the Environment and Climate Change released a new guide for drinking water operators 
and water quality analysts entitled, “Guide to Drinking Water Operator Training Requirements”. It provides information on the 
continuing education and on-the-job practical training requirements that drinking water operators must meet.  

The guide is intended to provide operators and supervisors with an easy to read one-stop source for operator training 
requirements. It replaces three previous documents: Guideline 4.1 – Six Month Operator Certificate Renewal, Guideline 4.2 – 
Director Approved Continuing Education Requirements, and Guideline 4.3 – On-the-Job Practical Training Criteria.

The new guide introduces a number of changes, particularly for on-the-job practical training. Below is a summary of these 
key changes.

Topics New Guide Previous Guidelines
New Acceptable On-the-Job Practical Training Activities

Health and Safety Training A course may only be claimed once in any 
renewal period.

Some mandatory health and safety 
training could be claimed more 
than once in any renewal period.

Participating in technical committees 
of the Ontario Water Works Association 
or Ontario Municipal Water Association 

Participating on technical committees on 
subjects dealing with research, operational 
processes or regulatory issues may be 
counted (maximum 12 hours per renewal 
period).

*Applies to Class 1-4 and Limited System 
Certificates

Not accepted.

Reviewing inspection results with a 
water inspector

Review of inspection results with a water 
inspector may be claimed as on-the-job 
practical training.

*Applies to Limited System Certificates 
only

Not accepted.

Viewing videos Independently watching videos on related 
subjects may be claimed.

*Applies to Limited System Certificates 
only

Only accepted if viewing was 
facilitated by an instructor. 

Reading manuals, instructions, 
emergency procedures

System-specific operational manuals 
(maximum 9 hours per renewal period).

*Applies to Limited System Certificates 
only

Reading of system specific 
operational manuals was not 
accepted.

Information About Renewing Certificates

Renewing certificates if training was 
not completed

Provides new guidance on the updated 
requirements for requesting a temporary 
renewal of a certificate if the required 
training has not been completed.

Provided guidance on how to 
request a temporary renewal of a 
certificate if the required training 
had not been completed.

The ministry has also released a new guideline for training providers that explains the criteria and process for getting their 
courses Director-approved, which is entitled “Guideline 4.4: Director Approved Continuing Education for Training Providers.”  

These two new documents are available on www.owwco.ca. 
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New Information Resources to Help 
Protect Drinking Water Sources
What do septic systems, wells, agriculture operations, road 
salt and hazardous liquids all have in common? They can put 
our drinking water sources at risk and make treatment more 
difficult if they are not managed responsibly. 

Ontario’s multi-barrier approach to protecting our valuable 
drinking water starts with protecting our natural water 
sources. The Clean Water Act, 2002, established local source 
protection committees to develop science-based plans 
that help protect our source water. The Ministry of the 
Environment and Climate Change (MOECC) is currently 
approving plans and in many cases local implementation 
is underway. For more information, visit www.ontario.ca/
environment-and-energy/source-protection.

Most source protection plans include education and 
outreach policies to help reduce the risks of drinking 
water contamination. The MOECC analyzed the policies 
to determine which threats have the broadest impact, then 
developed “catalogue pages” with information on how to 
manage these risks. 

Municipalities and conservation authorities can use this 
information to educate residents and businesses in their 
communities. You can use it to learn simple actions to 
reduce your impact on our drinking water sources. Small 
actions can make a big difference as we fight to protect the 
quality and quantity of our drinking water from the effects of 
climate change. 

Catalogue pages are currently available for:

• Agriculture
• General Source Water Protection Messages
• Hazardous Liquids  
• Road Salt
• Septics 
• Wells Abandonment and Testing 

Find the pages in Conservation Ontario’s resource 
library at http://conservation-ontario.on.ca/
library?view=category&id=66 and check back 
occasionally to see what new pages are posted. To find 
out more about protecting drinking water in Ontario, 
email drinking.water@ontario.ca with the subject line 
“subscribe” and you will be added to the MOECC’s email list.

New Mandatory Certificate Renewal 
Course: Diligence in Drinking Water 
Operations
The new mandatory certificate renewal course, Diligence 
in Drinking Water Operations, rolled out in January 2015. 
This course is the fourth in a series of mandatory certificate 
renewal courses required by Ontario Regulation 128/04 
under the Safe Drinking Water Act, 2002. It will be in effect 
until December 31, 2017.

Since the Safe Drinking Water Act and related regulations 
were introduced, the level of knowledge and responsibility 
of the drinking water operator in Ontario has progressed 
remarkably. Ontario now has among the best trained 
drinking water operators in the world. This course is the 
next chapter of the required training designed to further 
improve operators’ knowledge and awareness about their 
important role in minimizing public health risks from unsafe 
drinking water.

What the course covers
Diligence in Drinking Water Operations focuses on the 
responsibilities of the operator, including recognizing 
drinking water hazards, distribution system issues and 
emergency response, regulatory information and more. 

Through discussions, activities and exercises, the new 
course will further enhance operators’ understanding of the 
following key requirements and subject areas:

• record-keeping, logbooks and common compliance issues;
• notification requirements following an ‘adverse result’;
• correct reporting procedures for specific water quality 

issues;
• potential sources of pollution or activities that could 

impair source water quality;
• Cyanobacterial toxins, research on pathogens and their 

associated risks;
• the value of effective cleaning methods to ensure water 

quality in distribution systems; and 
• the operator’s role in dealing with emergencies in 

treatment and distribution systems. 

The Walkerton Clean Water Centre (WCWC) developed 
the course based on input received from experienced 
operators and supervisors from a cross-section of drinking 
water systems.

 (Continued on page 7)

http://www.ontario.ca/environment-and-energy/source-protection
http://www.ontario.ca/environment-and-energy/source-protection
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Get Information on Drinking Water for Your Municipal Councillors

Course Details
The course is offered in various locations throughout the 
province. The registration fee is $297.50. Visit  
www.wcwc.ca for dates and locations. Participants 
who successfully complete this one-day course will 
receive certificates for 0.7 Director-approved Continuing 
Education Units. 

TAKING CARE OF YOUR

A GUIDE FOR MEMBERS OF MUNICIPAL COUNCILS
DRINKING WATER

BLEED

www.ontario.ca/drinkingwater

Revised 2014

In addition to the one-day classroom offerings, the course 
can be delivered at your location by contacting WCWC. A 
correspondence version of the course can also be ordered on 
WCWC’s website at www.wcwc.ca.

A revised guide for 
municipal councils elected 
in the 2014 municipal 
elections will soon be 
released. 

“Taking Care of Your 
Drinking Water”, a guide 
for members of municipal 
councils, is being refreshed 
by the Ministry of the 
Environment and Climate 
Change. You will be able to 
get the updated guide by 
visiting www.ontario.ca 
and searching for this title.

“If you are a municipal councillor with decision-making 
responsibilities for a municipal drinking water system, or 

have oversight of an accredited operating authority, you have 
a serious and unique role in protecting the people of your 
community,” states Susan Lo, Ontario’s Chief Drinking Water 
Inspector in the introduction of the guide.

This guide helps municipal councillors understand their 
responsibilities under the Safe Drinking Water Act, 2002 
and provides information on how Ontario’s drinking water 
is protected. It also helps to answer questions about their 
statutory standard of care responsibilities and provides some 
basic information on drinking water.

For municipal officials looking for training about their 
responsibilities related to drinking water, the Walkerton 
Clean Water Centre offers a “Standard of Care – Safe 
Drinking Water Act” course. To learn more about this course, 
visit the Walkerton Clean Water Centre website at  
www.wcwc.ca or phone 1-866-515-0550.

New Technical Bulletin Available: Samples Taken From Plumbing
The Ministry of the 
Environment and Climate 
Change has released a new 
technical bulletin on taking 
samples from plumbing.

Municipalities often take 
samples directly from a 
customer’s home. There 
has been confusion in the 
past on whether adverse 
test results related to these 
samples need to be reported 
to the ministry.

This new technical bulletin clarifies Ontario Regulation 
170/03 requirements for reporting adverse drinking water 
test results when a municipality takes chlorine and/or 
microbiological samples from plumbing in response to 

customer complaints and when certain reporting exemptions 
may apply.

The information in the bulletin is applicable only to 
regulated large and small municipal residential drinking 
water systems. It does not apply to lead samples.

A copy of the new technical bulletin can be found online at: 
www.ontario.ca/environment-and-energy/residential-
water-testing-technical-bulletin

http://www.ontario.ca/environment-and-energy/residential-water-testing-technical-bulletin
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To get notices about new 
operator certification bulletins 
and other important program 
news, remember to keep your 
email address current in the 
Water and Wastewater Operator 
Certification System (WWOCS). 

Already have access to WWOCS? 
If so, login at www.lrcsde.lrc.gov.on.ca/wwocs_web to 
check or update your information. 

Need access? 
Download the Operator User Access Request Water 
Wastewater Operator Certification System form at  
www.ontario.ca and send your completed form by mail or 
fax to:

Ontario Water Wastewater Certification Office
302 The East Mall, Suite 600
Etobicoke, ON M9B 6C7
Fax: 416-231-2107

Is your contact information in WWOCS 
updated?

Recent Disciplinary Measures
Operators play a key role in safeguarding drinking water 
across the province. The strength of Ontario’s drinking water 
safety net relies heavily on operators’ skills, experience, 
performance and ethical behaviour.

Holding a wastewater licence or drinking water certificate 
grants operators the right to operate in Ontario and, 
through reciprocity agreement, allows the certificate to be 
transferred to most provinces and territories in Canada. With 
this right comes a responsibility. Operators are expected to 
follow all applicable laws and to act honestly, competently 
and with integrity with a view to ensuring the protection of 
the public.

If an operator fails to meet these requirements, the ministry 
is authorized to take action to revoke or suspend an 
operator’s certificate or licence, and/or issue fines.

Late last year an operator’s drinking water certificate and 
wastewater licence were revoked. The operator was also 
convicted under the Safe Drinking Water Act and the Ontario 
Water Resources Act, and fined $35,000. 

While instances of unethical behaviour are rare, the ministry 
takes them very seriously. Disciplinary actions are necessary 
to help ensure the protection of public health and the 
natural environment, and that the integrity of the operator 
certification program is maintained.

Operator
Action Rational

•	 Revoked: Class II Water 
Distribution and Supply 
Certificate

•	 Revoked: Class I 
Wastewater Treatment 
Licence 

•	 Failed to ensure alarm 
would sound related to 
low chlorine residuals

•	 Provided false and mis-
leading information to a 
Provincial Officer

•	 Failed to comply with 
Provincial Officer’s order

•	 Failed to ensure logs 
were provided and 
records maintained 

•	 Operated without a 
valid certificate

•	 Failed to meet training 
requirements

REMINDERS

Remember to visit www.owwco.ca 
for up-to-date operator certification 
information
Get program forms, 
guidelines, exam 
schedules and 
study materials, fee 
information and more.  

Sign up to receive 
emails from OWWCO 
about certification 
news and updates at 
http://s214598728.onlinehome.us/subscribe.htm.

For news and information from the ministry on 
Ontario’s drinking water, email drinking.water@
ontario.ca with ‘subscribe’ in the subject.


