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Under O. Reg. 128/04 of the Safe Drinking Water Act, drinking
water system operators and water quality analysts must
renew their certificate every three years.
If an applicant has not met their training requirements
by the time the certificate is up for renewal, as stated in
subsection 7(6) of the regulation, the Director may issue
a temporary certificate (valid for up to six months) if he/
she is satisfied that the applicant will complete the required
training before the renewed certificate expires. This
temporary certificate is called a “subsection 7(6) certificate
renewal.” The equivalent certificate issued for water quality
analysts is a “subsection 16(6) certificate renewal”.

What is changing?

The process and criteria for receiving a subsection 7(6)
certificate renewal is changing. Starting January 1, 2015, if
you are applying for a subsection 7(6) certificate renewal,
you submit your application as usual, but, you must now
also include a letter that details your reason for requesting
the extension. (Continued on page 2)

What’s New?
• Modernizing the Environmental Compliance Approvals
Process for Sewage Works
• Information for Drinking Water System Owners and
Operators on Blue-Green Algae
Reminders
• OIT Exams at Non-municipal Sites
• Update Your WWOCS Profile
• Visit www.owwco.ca for up to date certification information

New & Improved Director-approved Course List –
Coming Soon
In the coming months, a new and improved course list
will be available on OWWCO’s website. To better serve
your needs for training information, this new list will
include a user-friendly searching function where you can
easily find all newly added Director-approved courses,
and sort and search by course name, training provider
and the number of Continuing Education Units (CEUs)
for each course.
Be sure to visit www.owwco.ca in the coming months to
access the new list.

(Continued from page 1) The Director may issue a
subsection 7(6) certificate renewal for these approved
reasons:
• extended illness (must be documented by a physician)
• severe operational issues which resulted in planned
training being cancelled or postponed
• scheduled training was cancelled by the training provider
• training which was submitted was not approved by
the Director
• operator was out of the country for an extended period
• other reasons as approved by the Director

All training must be completed during the three-year
duration of the certificate – from the date the certificate
was issued until the expiry date on the certificate.

Are training requirements changing?

•

No. There are three types of training that an operator must
complete before applying to renew his/her certificate:
• the mandatory certificate renewal course through the
Walkerton Clean Water Centre (course content is revised
every three years)
• the required number of hours of Director approved
continuing education credits
• the required number of hours of on-the-job practical training

More about the subsection 7(6) certificate renewal
•

•

The training you take while holding a subsection 7(6)
certificate renewal applies towards the outstanding
training required to fully renew your certificate and
cannot be used towards the training requirements in
your next renewal period.
Download a copy of the certificate renewal
application form from OWWCO’s website at
www.owwco.ca.
Learn more about these requirements at
www.ontario.ca/environment-and-energy/
drinking-water.

Coming Soon – Enhanced Drinking Water Renewal Notifications
Renewal notifications are sent to you three months prior
to the expiry date of your certificate/licence. Renewal
notifications remind you that your certificate/licence
is expiring. They also provide information on what
documentation you need to include with your renewal
application, and include a copy of the renewal application
form for your certificate/licence.

Operators who hold more than one drinking water
certificate:
Did you know that if you hold more than one drinking
water certificate, your training requirements only need to be
submitted with the renewal for one of your certificates?
The reason for this is that your annual training requirements
are verified on a three year cycle, which is linked to only one
of your certificates.
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Consider the example below. The training cycle is linked to the
renewal of Water Treatment Certificate (A). Therefore, training
documentation is to be sent in to OWWCO and checked only
when you submit your renewal application for that certificate.
If you hold multiple drinking water certificates with different
expiry dates, e.g., Water Distribution Certificate (B) which
expires on June 30, 2016, your training documentation does
not need to be checked to renew Certificate B. Since training
only needs to be verified every three years, the next time you
will have to submit training documentation will be when you
apply to renew Water Treatment Certificate (A).
To make submitting your renewal applications easier,
and to ensure you know when to submit training
information, drinking water renewal notifications will soon
include a statement in the letter and on the application form
telling you when you do and do not need to send in your
training information.

Upcoming Conferences and Industry Events in Ontario
Event

Presented By Date

Location

2014 Distribution Fall Workshop

OWWA

Sep. 18

Vaughan

OMWA Technical Conference - East

OMWA

Sep. 24

Smiths Falls

Northwestern Ontario Regional Conference

NOMA

Sep. 24-26

Thunder Bay

OWWA Western Area Conference

OWWA

Oct. 7-8

London

OWWA Groundwater Seminar

OWWA

Oct. 8

Vaughan

OWWA 2014 Climate Change Seminar

OWWA

Oct. 22

Vaughan

Northwestern Ontario Water and Wastewater Conference

NWOWWC

Oct. 23-24

Thunder Bay

OMWA Technical Conference - West

OMWA

Oct. 28

Woodstock

WEAO

Oct. 29

Burlington

WEAO

Dec. 2

Burlington

www.owwa.ca/event/distribution-fall-workshop/

http://www.omwa.org/media/events/omwa-technical-conference-east

http://www.noma.on.ca/article/northwestern-ontario-regional-conference-130.asp

www.owwa.ca/event/western-area-conference/

www.owwa.ca/event/groundwater-seminar/

www.owwa.ca/event/2014-climate-change-seminar/

http://nwowwc.com/main/

http://www.omwa.org/media/events/omwa-technical-conference-west

Assessing Risk and Managing Wet Weather Flow Workshop

http://www.weao.org/index.php?option=com_mc&view=mc&mcid=72&eventId=438837
&orgId=weao

WEAO Residuals and Biosolids Seminar

www.weao.org/index.php?option=com_mc&view=mc&mcid=72&eventId=431278&orgI
d=weao

OWWA: Ontario Water Works Association
OMWA: Ontario Municipal Water Association
NOMA: Northwestern Ontario Municipal Association

NWOWWC: Northwestern Ontario Water and Wastewater Conference
WEAO: Water Environment Association of Ontario

DID YOU KNOW...?
CHEATING…. Definitely Not Worth The Risk
Did you know that cheating on a certification exam could
lead to revocation of your operating certificate(s)?
The first thing to recognize about cheating is that the
majority of people believe that it is wrong. Yet, it is still a
problem for many academic institutions and certification
programs.
While some types of cheating are easy to identify, other times
people may not realize that what they are doing is cheating
or helping someone else cheat.
Cheating can come in many forms. Here are some examples:
• Looking at another person’s exam;
• Using electronic equipment in the testing centre or exam
room (including, but not limited to cell phones, pagers,
smartphones, PDA’s and/or programmable calculators);

•
•
•

Asking someone for the answer to a question during the
exam;
Bringing in cheat sheets or other materials to use
during an exam;
Leaving the room during the exam to look at any notes
or access information prior to returning to the exam
session; (Continued on page 4)
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•
•

•

Falsely representing yourself as someone else during
an exam;
Copying any examination content including individual
questions to study from – for yourself or to share with
another person who may be writing the exam in the
future;
Accepting questions/content taken from a certification
exam from a person that had previously written an
exam.

We mostly think about cheating when writing an exam,
however it may also occur during the certification
application process, for example:
•

•
•

•
•

Misrepresenting your operator experience or training
when submitting an application to upgrade/renew your
certificate/licence;
Falsely verifying operator experience for another
operator;
Misrepresenting yourself as a certified operator
when you do not hold a valid certificate (an expired
certificate/licence is not valid);
Adding information to a section of a form that was
previously signed by another person;
Forging a signature verifying information on an
application form (e.g., manager/Overall Responsible
Operator/supervisor or operator);

•

Providing any false or inaccurate information/
documentation for the purposes of obtaining a Drinking
Water or Wastewater Operator certificate/licence.

Not only are the above actions wrong, they have resulted
in charges under the Safe Drinking Water Act and
substantial fines.
In addition to being unfair to operators who study for
their exams and work to obtain their certification by
gaining valid experience, applicants who cheat or falsify
information can compromise public health and erode
public trust in drinking water and wastewater operations.
While incidents of cheating and falsification of
documentation are rare, the ministry takes them very
seriously and there are strict rules in place to take action
against those applicants who do not act in an honest and
ethical manner.
To better understand the expectations during the
exam/application process, refer to the ministry’s
Water and Wastewater Certification and Exam Code of
Conduct at https://dr6j45jk9xcmk.cloudfront.net/
documents/1270/134-exam-code-of-conduct-en.pdf.

Updates from the Walkerton Clean Water Centre
The Walkerton Clean Water Centre (WCWC) is
celebrating another important milestone: over
50,350 owners, operators, operating authorities and
postsecondary students have been trained to date.
WCWC has had a busy spring and summer and has much
more planned for 2014-15:
•

The “Provincial Workshop: Drinking Water Quality
Management Standard (DWQMS) - Life After
Accreditation,” was offered five times in April,
2014 in Barrie, London, Smiths Falls, Timmins
and Thunder Bay. The workshops were facilitated
by WCWC, the Ministry of Environment and
Climate Change (the ministry), the Municipal
Water and Wastewater Regulatory Committee and
both accreditation bodies, SAI Global and NSF
International Strategic Registrations. Ministry staff
helped to facilitate breakout sessions and were
available to answer specific questions. When the
DWQMS workshops were initiated in 2012, a single
session was offered in Orillia. Due to popular demand
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and excellent feedback, four workshops were offered
in 2013, and five in 2014.
•

Maintenancefest has been a popular training event
since it was initiated in 2011. It is a unique hands-on
training experience that allows participants to cycle
through six training modules over two days, earning
1.2 Continuing Education Units (CEUs). This year
the event took place on August 26 and 27. WCWC will
continue to host the event in Walkerton every August
and throughout the year in various regions of Ontario.

•

The first Small Systems Hands-on Workshop was
introduced in 2013. Feedback was positive, so two
workshops have been scheduled for 2014. The first
(Continued on page 5)

takes place on October 21 in Walkerton and the
second on October 23 in North Bay. The workshops
are geared especially to the owners and operators
of small systems defined under Ontario Regulation
170/03 and Ontario Regulation 319/08. Participants
will choose three modules and rotate sessions
throughout the day, earning 0.6 CEUs.
•

•

The development of the 2015-2017 Mandatory
Certificate Renewal course, required for all certified
operators, is well underway. Led by the ministry with
input from numerous stakeholders, the technical
and adult education specialists from the WCWC are
working hard to ensure that this new course is more
engaging than ever.
The Statutory Standard of Care training materials
(guidebook and training presentation) are being
updated in time for the municipal elections this fall.
Newly-elected officials will have many opportunities
to participate in this training. The WCWC has
delivered Standard of Care training to approximately
1,362 municipal decision-makers to date.

•

A series of seminars presented by Dr. Steve Hrudey
and the WCWC are being planned for late 2014 and
early 2015. The first seminar will take place on
November 6, 2014. These seminars will be based on
Dr. Hrudey’s new book, which provides a detailed
account of numerous serious failures of drinking
water systems throughout the world, many occurring
post-2000. This publication was written specifically
for operational staff and is an excellent opportunity
to learn from mishaps that have occurred during the
day-to-day operation of drinking water systems.

WCWC delivers both regularly scheduled public and
on-site training provincewide. Browse training online
at www.wcwc.ca/en/training/scheduled-courses, or
contact WCWC at training@wcwc.ca or 866-515-0550 to
arrange on-site training at your desired location.

Ridgetown College’s Water Quality Technical Program Graduates Have Greater
Employability, Thanks To The Ministry’s Entry-Level Training Component
As part of the University of Guelph’s Water Quality
Technician Program offered at Ridgetown Campus,
students have the opportunity to complete the Ontario
Ministry of the Environment and Climate Change’s EntryLevel Drinking Water Course as part of their studies,
which is also delivered by the Walkerton Clean Water
Centre. This course provides new operators with a basic
understanding of water characteristics and pathogens,
treatment and distribution processes, and the regulations
that govern water quality.
Following completion of the Entry-Level Drinking
Water Course, students may opt to take the four
ministry Operator-in-Training exams including water
treatment, wastewater treatment, water distribution and
wastewater collection.

Former graduates of the Water Quality Technician
program, Dan Beaulieu, Warren Higgins, Robin Trepanier,
Shantel Torres, Kim Pitman, Alan Trakinskas and Robert
Hunter all from the graduating class of 2011 now work
for OCWA in Renfrew and the Essex West and East hubs.
Another graduate, Shawn Laporte, works for the Town of
Tecumseh in distribution.

OWWCO has a new mailing address
OWWCO has moved to a new suite. Their new mailing
address is:
302 The East Mall, Suite 600
Etobicoke, Ontario
M9B 6C7

OWWCO’s phone number and email address remain the
same. Program forms and documents are being updated
accordingly.
For more information, visit www.owwco.ca.
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Training Tools You Can Use
Provided by: OMBI Water and Wastewater Operator Training
and Certification Expert Panel
Are you struggling with tracking
on-the-job training hours for your
certified water staff?
The OMBI Water and Wastewater
Operator Training and Certification
Expert Panel have collaboratively
developed a standardized “Tailgate
Talk” form that could be just the tool you
need. The form is designed to capture all the relevant
information that the Ministry of the Environment and
Climate Change is looking for when evaluating on-thejob hours. The back of the form conveniently includes
an excerpt from the Ministry Guideline 4.3: On-the-Job
Practical Training Criteria, and lists several examples of
appropriate topics.
The form has been in use at several municipalities for
over eight years and can help take the guesswork out of
what can be counted towards these hours. If you would
like an electronic copy (Microsoft Word) of this form to
adapt for your organization, please e-mail Anna Distefano,
Chair, OMBI Water and Wastewater Operator Training and
Certification Expert Panel at adistefano@markham.ca.

Operator Certification Working Group –
Topics at their most recent meetings
The Operator Certification Working Group (OCWG) meets
three times each year to discuss issues affecting operator
certification and operators’ concerns. Below are some of
the topics they discussed at their most recent meetings:
• Proposed changes to six-month temporary renewals for
drinking water certificates
• Oversight of Operators-in-Training (OITs) working
alone
• Streamlining the process for renewing drinking water
certificates
• Cancellation of OIT exam sessions at municipal sites
and other options
• Draft outline of the 2015-2017 Mandatory Renewal
Course
• Five-year overview of OWWCO’s performance and
accomplishments
For more information about the OCWG and highlights of
previous meetings, visit OWWCO’s site at www.owwco.ca
and follow the link under Resources.

WHAT’S NEW?
Modernizing the Environmental
Compliance Approvals Process for
Sewage Works

Information for Drinking Water System
Owners and Operators on Blue-Green
Algae

The Ministry of the Environment and Climate Change
recently issued a new set of conditions referred to as the
Limited Operational Flexibility (LOF) to Environmental
Compliance Approvals (ECA), that allow the holder of the
approval to implement a number of pre-approved sewage
works without having to apply to amend the ECA. This
change allows modifications that are considered low risk,
routine and with predictable effects to be undertaken in
a more cost-effective and timely way. The pre-approval
of sewage works do require notification and reporting
protocols, which are described in the LOF conditions.

Do you want to know more about blue-green algae? Read
the Ministry of Environment and Climate Change’s new
fact sheet for information about the potential risks posed
by blue-green algae blooms and the kinds of actions you
can take to mitigate these risks. Access this information
at https://www.wcwc.ca/en/news/recent//item?item_
id=458186.

Read more about the LOF in the 2014 Spring edition
of Influents, a publication of the Water Environmental
Association of Ontario at www.weao.org/assets/docs/
INFLUENTS/archive/influents_2014_1_spring.pdf
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REMINDERS
OIT Exams at Non-municipal Sites
As of March 31st, 2014, Operator-in-Training (OIT) exams
can no longer be invigilated by staff at municipal and
operating authority sites. The Ministry of the Environment
and Climate Change (the ministry) determined this change
was necessary to protect the security of OIT exams and to
ensure fairness for all examinees, after it became aware
of several breaches of invigilation practices at OIT exam
sessions at municipal sites.
All OIT exams must now be written at regularly scheduled
examination sites that are arranged by the Ontario Water
Wastewater Certification Office (OWWCO). OWWCO
exam dates and locations are posted at www.owwco.ca.
Students who are enrolled in a college program may still
write at an approved college examination site.
To make it easier for OITs and others to schedule an
examination that is convenient for them, eleven new
exam sessions have been arranged across the province
for 2014. This should provide the majority of operators
options in their area approximately every three months.
There may still be circumstances that prevent a person
from being able to book their OIT exam at a regularly

scheduled OWWCO exam session. In these cases, the
ministry will allow OIT exams to be arranged at an
alternate site that has been approved by OWWCO.
Invigilators at these alternate sites are trained to follow
the same protocols as those who invigilate at regularly
scheduled OWWCO exam sessions.
Alternate exam sessions are intended for:
• Operators who are located in remote communities
who may not have access to a regular OWWCO
administrator site;
• Unplanned operator shortages at the operating
authority/municipality.
The individual (or municipality/operating authority)
wishing to arrange an alternate OIT exam session at an
approved site is responsible for making all arrangements
and covering costs to set it up.
Contact OWWCO’s Customer Service Desk at 416-2312100 or email info@owwco.ca for more information
about how to arrange an exam session at an alternate
OWWCO approved invigilator site.

Update Your WWOCS Profile
Remember to keep your contact information current in WWOCS (Water and Wastewater
Operator Certification System), to receive notices about future Operator Certification
Bulletins. Login at www.lrcsde.lrc.gov.on.ca/wwocs_web.
If you don’t have access to WWOCS, send a completed request form to OWWCO by mail
or fax. Request forms and WWOCS user guides for operators and trainers are available on
OWWCO’s website.

Visit www.owwco.ca for up to date certification
information
At www.owwco.ca you can find ministry forms and program guidelines, check when
exams are scheduled, get program fee information, learn how to prepare for your
next exam and much more.
Sign up to receive emails about certification news, events and updates from OWWCO
at http://s214598728.onlinehome.us/subscribe.htm
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